





    
  Skip to main content
  




  

    

      
        
          
              
    

    
  
    
  
    
  
      
  
  
    


  



  


  
  



  



  



  

          

        

      


      
        
              

      
        
          
                       

         

      

     
    
      
        
          [image: BMJ Journals]

                  

      

      
                  
            
                
    

    
  
    	Subscribe
	Log In 
More
	

    
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  






	Basket 
	Search 
More
	

    
  
    
  
    
  
      
  
  
    
  Search for this keyword 
 






  


  
  



  
      
  
  
    Advanced search  


  
  



  



  







  



  

            

          

                

    
        
      
                [image: Evidence-Based Nursing]
      

            
          
    

    
  
    	Latest content
	Current issue
	Archive
	Write for Us
	About
	EBN Blog

  





    
  
    
  
    
  
        

    
  
  
    
  
    
  
      
  
  
    
  Search for this keyword 
 






  


  
  



  
      
  
  
    Advanced search  


  
  



  



  


  
  


  
        

    
  
  
    	 Close
More
	

    
  
    
  
    
  
        Main menu

    
  
  
    
  	Latest content
	Current issue
	Archive
	Write for Us
	About
	EBN Blog



  


  
  



  



  






	Subscribe
	Log in 
More
	

    
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  






	BMJ Journals

  


  
  




  



  



  

      

          

          
  
        
      
        
          You are here
	Home
	Archive
	Volume 25, Issue 2 
	In the room where it happens: in-person or remote data collection in qualitative research?


        

       
      
          
            Email alerts
          
        

      

          

            
          
        
          
            
                                                                                                  
    

    
  
    
    
    
    
      
        
  
      
  
  
    
    
  
    
    
      
        
  
      
  
  
    Article Text
  


  
  



      

    

    
    
      
        
  
      
  
  
    Article menu 
  


  
  



      

    

  
  
   
  
  


  


  
  



      

    

  
  
   
    
  
    
    
      
        
  
      
  
  
    	Article 
Text
	Article 
info
	Citation 
Tools
	Share
	Rapid Responses
	Article 
metrics
	Alerts


  


  
  



      

    

    
    
      
        
  
      
  
  
    [image: Download PDF]PDF  


  
  



  
      
  
  
    Research opinion


  


  
  



  
      
  
  
    
      In the room where it happens: in-person or remote data collection in qualitative research?
        
  

  


  
  



  
      
  
  
    [image: Loading]

  
    
  
      
  
  
    	http://orcid.org/0000-0001-5959-6978Jane Wray1, 
	http://orcid.org/0000-0003-4308-4219David Barrett2

	
1
Nursing, University of Hull, Hull, UK


	
2
Faculty of Health Sciences, University of Hull, Hull, UK



	Correspondence to
 Dr Jane Wray, Nursing, University of Hull, Hull, UK; j.wray{at}hull.ac.uk





  


  
  



  
      
  
  
    

  


  
  



  
      
  
  
    https://doi.org/10.1136/ebnurs-2022-103535

  


  
  



  
        Statistics from Altmetric.com

    
  
  
    
  


  
  



  
      
  
  
    


  


  
  



  
        Request Permissions

    
  
  
    If you wish to reuse any or all of this article please use the link below which will take you to the Copyright Clearance Center’s RightsLink service. You will be able to get a quick price and instant permission to reuse the content in many different ways.

  


  
  



  
        

    
  
  
    
  


  
  



  
      
  
  
    	nursing methodology research

Introduction
Qualitative research is founded on the collection of rich data through methods such as one-to-one interviews and focus groups, and usually with all parties together in the same place (referred to thereafter as the ‘in-person’ approach). However, since the onset of the COVID-19 pandemic in early 2020, access to health and social care settings has been restricted and many researchers have been subjected to ‘work-at-home’ orders. Consequently, there has been a rapid transition to many interactions and meetings taking place remotely, using technologies such as videoconferencing platforms. This has impacted substantially on opportunities for in-person data collection. But has the pandemic damaged the ability to gather rich qualitative data, or has it served as a catalyst for more effective, efficient and pragmatic approach to qualitative data collection? In this paper, we explore the arguments for and against remote data collection in qualitative research, focusing specifically on the use of the telephone and Video-mediated communication .

Data collection in qualitative studies
One-to-one interviews or focus groups allow researchers to gather detailed data regarding participants’ opinions, perspectives or experiences about a research topic. Approaches will vary from study to study, with some interactions very structured and researcher guided, while others are much more flexible and participant led. The positioning of interviews and focus groups on this ‘structural spectrum’1 will depend on the skills of the researcher, characteristics of the research question and underpinning methodology. However, regardless of the approach and tools used, traditionally data have been gathered through the research and participant(s) being colocated (‘in-person’).
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