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    Healthcare is all about understanding and meeting the needs of the patient. We talk about holistic care, or being able to appreciate and support a patient from a biopsychosocial perspective, but there are constraints on healthcare services that encourage individuals and organisations to think of patients more as commodities or units. Patients are described as hindering effective use of healthcare resources by ‘blocking beds’, seeking treatment from the ‘wrong’ environment and failing to take responsibility for maintenance of health and well-being. High workloads lead to an increasingly task-based delivery of care1 and disengagement of nurses from patients as a form of self-protection.2 Not regarding patients as individuals helps us to make strategic plans and to design system-wide changes to address the imbalance in supply and demand, but it leaves patients' feeling unsupported and anxious,3 unfairly treated,4 suffering and uncared for.5 The antithesis of task-based care is compassionate care, which is based on empathy and concern not just for a patient’s biopsychosocial needs but also the wider context of that patient’s situation.
To deliver compassionate care, we need to understand what it is like to be a patient, which requires knowledge of the patient’s experience and empathy. A number of strategies can be used in the higher education setting to help promote student … 
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