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Millard L, Hallett C, Luker K. Nurse-patient interaction and decision-making in care: patient involvement in community nursing. J Adv Nurs 2006;55:142–50.OpenUrlCrossRefPubMedWeb of Science

 
 Q To what extent do community nurses involve patients in decision making in everyday clinical practice?

DESIGN
Practitioner ethnography.

SETTING
Patients’ homes and clinics in the UK.



  





PARTICIPANTS
Purposeful sample of 22 community nurses directly involved in care in patients’ homes and 107 patients (57% women).

METHODS
137 nurse-patient interactions were observed (observer as participant). Data from field diaries were coded according to level and style of nurse decision making and extent of patient involvement in the process. Using a complex, interpretive approach, decisions were categorised as “involving or non-involving” and then “spoken or silent,” and themes were developed.

MAIN FINDINGS
The extent to which patients were involved in the decision making process varied within and between nurses. Only 2 nurses were consistent in their practice; other nurses varied their approach to care from one patient to another. Nurse behaviour was presented on a continuum of non-involving to involving, with 5 typologies of behaviour. Differences in … 
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    Footnotes
	For correspondence: Dr K Luker, School of Nursing, Midwifery & Social Work, University of Manchester, Manchester, UK. karen.a.luker{at}manchester.ac.uk

	Source of funding: no external funding.
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