





    
  Skip to main content
  




  

    

      
        
          
              
    

    
  
    
  
    
  
      
  
  
    


  



  


  
  



  



  



  

          

        

      


      
        
              

      
        
          
                       

         

      

     
    
      
        
          [image: BMJ Journals]

                  

      

      
                  
            
                
    

    
  
    	Subscribe
	Log In 
More
	

    
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  






	Basket 
	Search 
More
	

    
  
    
  
    
  
      
  
  
    
  Search for this keyword 
 






  


  
  



  
      
  
  
    Advanced search  


  
  



  



  







  



  

            

          

                

    
        
      
                [image: Evidence-Based Nursing]
      

            
          
    

    
  
    	Latest content
	Current issue
	Archive
	Write for Us
	About
	EBN Blog

  





    
  
    
  
    
  
        

    
  
  
    
  
    
  
      
  
  
    
  Search for this keyword 
 






  


  
  



  
      
  
  
    Advanced search  


  
  



  



  


  
  


  
        

    
  
  
    	 Close
More
	

    
  
    
  
    
  
        Main menu

    
  
  
    
  	Latest content
	Current issue
	Archive
	Write for Us
	About
	EBN Blog



  


  
  



  



  






	Subscribe
	Log in 
More
	

    
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  






	BMJ Journals

  


  
  




  



  



  

      

          

          
  
        
      
        
          You are here
	Home
	Archive
	Volume 18, Issue 1 
	People hospitalised on acute psychiatric wards report mixed feelings of safety and vulnerability


        

       
      
          
            Email alerts
          
        

      

          

            
          
        
          
            
                                                                                                  
    

    
  
    
    
    
    
      
        
  
      
  
  
    
    
  
    
    
      
        
  
      
  
  
    Article Text
  


  
  



      

    

    
    
      
        
  
      
  
  
    Article menu 
  


  
  



      

    

  
  
   
  
  


  


  
  



      

    

  
  
   
    
  
    
    
      
        
  
      
  
  
    	Article 
Text
	Article 
info
	Citation 
Tools
	Share
	Rapid Responses
	Article 
metrics
	Alerts


  


  
  



      

    

    
    
      
        
  
      
  
  
    
  
    
  
      
  
  
    [image: Download PDF]PDF

  


  
  



  



  


  
  



  
      
  
  
    Mental health


  


  
  



  
      
  
  
    Qualitative—other


  


  
  



  
      
  
  
    
      People hospitalised on acute psychiatric wards report mixed feelings of safety and vulnerability
        Free
  

  


  
  



  
      
  
  
    [image: Loading]

  
    
  
      
  
  
    	Eimear Muir-Cochrane, 
	Adam Gerace

	[bookmark: aff-1]Department of Nursing and Health Sciences, Faculty of Medicine, Flinders University, Adelaide, Australia


	Correspondence to
: Dr Eimear Muir-Cochrane, Department of Nursing and Health Sciences, Faculty of Medicine, Flinders University, GPO Box 2100, Adelaide, SA 5001, Australia; eimear.muircochrane{at}flinders.edu.au





  


  
  



  
      
  
  
    

  


  
  



  
      
  
  
    https://doi.org/10.1136/eb-2013-101709

  


  
  



  
        Statistics from Altmetric.com

    
  
  
    
  


  
  



  
      
  
  
    


  


  
  



  
        Request Permissions

    
  
  
    If you wish to reuse any or all of this article please use the link below which will take you to the Copyright Clearance Center’s RightsLink service. You will be able to get a quick price and instant permission to reuse the content in many different ways.

  


  
  



  
        

    
  
  
    
  


  
  



  
      
  
  
    	QUALITATIVE RESEARCH
	NURSING

Commentary on: Stenhouse  RC. ‘Safe enough in here?’: patients’ expectations and experiences of feeling safe in an acute psychiatric inpatient ward. J Clin Nurs 2013;22:3109–18.OpenUrlCrossRefPubMed

Implications for practice and research

	
Patients expect to be cared for and kept safe by nurses. They feel physically safer when male nurses are present and feel vulnerable among fellow patients.

	
Nurses need to be sensitive to the experience of hospitalisation and need to provide physical and emotional safety for all inpatients through close engagement with them.

	
Further research is needed to explore the factors that promote feelings of being safe and recovery in acute inpatient units.





Context

The experience of psychiatric inpatient hospitalisation has received increasing scrutiny over recent years. Risk to self or others is usually the core reason for admission to hospital; as such, nurses are required to maintain safety for patients. However, patients have mixed feelings (often negative) about their hospitalisation. Trauma experienced during hospitalisation has been termed ‘sanctuary harm’ to recognise the impact of the experience.1 It is important to provide a therapeutic environment to foster recovery and decrease the likelihood of patients absconding, an event which has associated negative effects.



Methods

This qualitative study used a narrative approach to explore the expectations and experiences of patients postdischarge (n=13) from an acute unit in Scotland. Patients were interviewed twice in their own homes 2 and 6 weeks postdischarge. Unstructured interviews facilitated the participants to direct the nature of the discussion. Analysis using Gee's analytic framework provided the vehicle for the generation of multiple narratives.



  







Findings

Participants wanted to feel safe in hospital and felt vulnerable when there were few male staff and when they were unsure of other patients. From the participants’ perspective it was the nurses’ role to keep patients safe, and to protect them from people outside who they wanted to get away from. Participants saw other patients as different to themselves and this increased their anxiety. Perceptions of threat experienced by patients were heightened when having to share rooms with other patients.



Commentary

This study confirms and extends existing work about the nature of the inpatient experience for people with a mental illness. The perception that male nurses were required to maintain physical safety for patients stems from the view that physical strength is required to deal with aggression. In this study, gendered discourses explain perceptions by participants that female nurses provided emotional support while male nurses provided physical protection and control of the environment. In other studies, which have drawn on mental health geography to explore the experiences of being a patient, the psychiatric inpatient ward is perceived as both a safe and unsafe place. Good relationships with staff, as well as familiarity with the environment and other patients, facilitate a feeling of safety on the ward. Conversely, observing restraint or seclusion and being unfamiliar with staff-exacerbated fear.2 ,3 Participants’ perceptions that being in hospital protected them from ‘others on the outside’ is in contrast to findings suggesting that acute inpatient psychiatric units are permeable institutions due to factors such as the use of mobile phones with texting and social networking, such as Facebook.4 Nurses need to be aware of the potential negative effects that receiving upsetting emails or texts can have on people already in a vulnerable state.

The findings from this study also appear to support a conceptual notion of hospitality where the nurse is the host and the patient is the guest or stranger. The role of the host is to protect and provide for the guest, and create an environment that is empathic and nurturing. Perhaps this is a useful way for clinicians to view patients—as guests who are not familiar to them and who are likely to experience strangeness in the environment around them and those within it. Understanding the perspective of the patient can increase clinical engagement strategies and create a therapeutic milieu.
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