





    
  Skip to main content
  




  

    

      
        
          
              
    

    
  
    
  
    
  
      
  
  
    


  



  


  
  



  



  



  

          

        

      


      
        
              

      
        
          
                       

         

      

     
    
      
        
          [image: BMJ Journals]

                  

      

      
                  
            
                
    

    
  
    	Subscribe
	Log In 
More
	

    
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  






	Basket 
	Search 
More
	

    
  
    
  
    
  
      
  
  
    
  Search for this keyword 
 






  


  
  



  
      
  
  
    Advanced search  


  
  



  



  







  



  

            

          

                

    
        
      
                [image: Evidence-Based Nursing]
      

            
          
    

    
  
    	Latest content
	Current issue
	Archive
	Write for Us
	About
	EBN Blog

  





    
  
    
  
    
  
        

    
  
  
    
  
    
  
      
  
  
    
  Search for this keyword 
 






  


  
  



  
      
  
  
    Advanced search  


  
  



  



  


  
  


  
        

    
  
  
    	 Close
More
	

    
  
    
  
    
  
        Main menu

    
  
  
    
  	Latest content
	Current issue
	Archive
	Write for Us
	About
	EBN Blog



  


  
  



  



  






	Subscribe
	Log in 
More
	

    
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  






	BMJ Journals

  


  
  




  



  



  

      

          

          
  
        
      
        
          You are here
	Home
	Archive
	Volume 19, Issue 3 
	Effective communicating starts with #hellomynameis


        

       
      
          
            Email alerts
          
        

      

          

            
          
        
          
            
                                                                                                  
    

    
  
    
    
    
    
      
        
  
      
  
  
    
    
  
    
    
      
        
  
      
  
  
    Article Text
  


  
  



      

    

    
    
      
        
  
      
  
  
    Article menu 
  


  
  



      

    

  
  
   
  
  


  


  
  



      

    

  
  
   
    
  
    
    
      
        
  
      
  
  
    	Article 
Text
	Article 
info
	Citation 
Tools
	Share
	Rapid Responses
	Article 
metrics
	Alerts


  


  
  



      

    

    
    
      
        
  
      
  
  
    [image: Download PDF]PDF  


  
  



  
      
  
  
    EBN opinion


  


  
  



  
      
  
  
    
      Effective communicating starts with #hellomynameis
        
  

  


  
  



  
      
  
  
    [image: Loading]

  
    
  
      
  
  
    	Joanna Smith1, 
	Kate Granger2

	
1University of Leeds, Leeds, UK

	
2Pinderfields Hospital, Wakefield, UK


	Correspondence to
: Dr Joanna Smith
 University of Leeds, Leeds, LS2 9JT UK; j.e.smith1{at}leeds.ac.uk, @josmith175





  


  
  



  
      
  
  
    

  


  
  



  
      
  
  
    https://doi.org/10.1136/eb-2016-102382

  


  
  



  
        Statistics from Altmetric.com

    
  
  
    
  


  
  



  
      
  
  
    


  


  
  



  
        Request Permissions

    
  
  
    If you wish to reuse any or all of this article please use the link below which will take you to the Copyright Clearance Center’s RightsLink service. You will be able to get a quick price and instant permission to reuse the content in many different ways.

  


  
  



  
        

    
  
  
    
  


  
  



  
      
  
  
    	EDUCATION & TRAINING (see Medical Education & Training)
	NURSING
	SOCIAL MEDICINE

Background
International health policy advocates that care and service delivery must be patient centred, and that health professionals must listen and value patients' perspectives, and collaborate with them when planning care and treatments.1 Integral to the concept of patient-centred care are the interactions that occur between patients and health professionals. Operating within a model of patient-centred care requires health professionals to elicit patients' perspectives such as identifying their concerns, exploring the impact of illness symptoms on their lives and involving them in care decisions. A shift from a predominantly professional dominated approach to interacting with patients to a more patient-centred approach requires health professionals to consider how they communicate with patients. The quality of interactions between patients and health professionals can influence the effectiveness of information … 
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